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Personal
healthcare
by remote
control

Wealthy people are
increasingly seeking
medical services that
can meet their needs
wherever they are

in the world, writes
Pamela Ryckman

: Tom Fisher had a

heart attack on &n

isolated island in the farflung
! Bahamas, he was

relieved to have Dr Dan Carlin an
uﬂ.ﬂnrlinhlkudl!‘luhnr‘nmmn-
loma through performing

Togather, they weare able to revive
him

“There was-an on-island nurse
ot the phone telling me he
had been dead for 30 or 35 sec-
onds." Carlin recalls. "It was like
Lagarusg "

* Fisher, 80, was at the time super-
intendent on a construction job for
Susan and Tom Lawson, resort
developers and 25-vear residents of
the Bahamas. For the pasi decade
they have worked with Waorld-

Lawson says. “He's so much in our
Hves™
Affluent baby boomers such as

accustomed to working with
trusted advisers and consultants,
particularly for finencial manage-
ment, and now seel a similar part-
ner to help navigate s fragmented,
complex medical syetem.
WorldClinic has responded to

needs of thelr wealthy clients,
among whom are 800 individuals
from 12 bo 20 lamilles, and six
super-yachts and 15 corporations
Many of the company's clients
awn multiple residences, and it
ofton fits each home with medical
kits, installs equipment such as
defibrillators and traing hoosehold
stafl in emergency protecol, Warld-
Clinje maintaing all health recomds
on a high-securlty central compmi-
ter at its headquartors in New
London, Mew Hampshire, so il &
elient falls 11l anywhere In the
waorld, its doctors are preparsd
gither to treat him personally or to
find the best English-speaking spe:
cialists in the area. In some cases,
clents pay these local dootors to
he gvailable for them if neadod.
WorldClinic uses three databases
with 100,000 regularly updated
midical regourees worldwide and
many of its affiliated doctors are

board-certified in the US and have
resettled overseas. Should an emer-
gency arise when a client is trout
fishing in rural New Zealand or
travelling on business to Kuala
Lumpuar, the company’s physicians
are available to work with doctors

bandwidth satallite vidoo link
ensbles guests or staff to receive
treatment. “It's hard to ewacuate

Carlin commands particular
respect in the boating community
bocause of his experience as
a former naval officer and
refugee camp doctor. He gained
fame 10 years ago when,
through e<mall, he counselled

Until recently, Carlin’s company
focused mostly on back-up emer-
gency care But many clients find
local physigians to be Mequlpped
to manage their families’ total
health; these doctors lack the glo-
h]pmmn&vnanﬂhnwmhm

W

act as & consultant who creates

proactive healthears plans for & 4
family's various generations. ph

WorldClinle does not necessarily |
assume patient care, but acts as

mdthdlitm end who

the “hub doctor who integrates wm
everything, t

can -consumer practice, “Thesa
people are looking for & desper
relationship, someone who has
empathy far beyond hiology, some-
ome who will give them mnre Hme
and depth, and sin.tmlc well as
tactical a&m:,

Eu{hﬂjnhmmzlrtu Pear}
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WorldClinie also worka with cor-
porate sxecutives, When a senior
executive is scheduled to fiy to a
country with questionable medical
coverags, his company's security
officer might call WarldClinle.

WorldClinie also works with per-
sonal securlty firms to protect
expatriates or executives when
abroad, “We've been doing plans
for recovery care for kidnapping
victims, assuming they've besn
beaten or starved, And If the local
hogpital is unsafe, we determine
how to provide discrest care,” Car-
lin says, "When corporations hire
us, it's an ERISA-qualified benefit,
il proactive ﬂsk-mmuuument tool
for the company.”

Though many companies provide
amployes-evacuation services and
access to English-spealdng doctors
in forelgn countries, WorldClinie's
brand of physician-to-physician
telemedicing {8 unique. The com-
pany’s closest competitor, Pinnac.
InCare, also targets companies and
moneyed individuals, but operates
on a diffarent business model;
administrative staff, not dottors,
ara the front line for callers, and
ect as advocates to orchestrate oomn-
tact with desired speciallsts:

Experts agree that the sector Is
pxpanding. WorldClinte 1s growing

-_-.: 20 to 25 per cent annually In earn-

ings bifore interest, taxes, depreci-
atlon and amortization, Yet Carlin

© cautlons against too speady growth

that might detract from service,

“Bocauge our core cultars 18 68 &
modical practice, we lve and dle
on the basis of quality. 1 don't ever
want to end up like an insurance
company, where there's a conflict
botwaeen what's good for the
patient and whaot's - goed for the
slockholdar,”

And while he acknowledges that
unhrlhnvwﬂchmnn:lfmd.hiu
campany's services, he believes the
model will gain broader appeal
eventually, “I'm 100 per cent cor-
tain that this will filter down, In
Lhie future, healthears will be about
wellness and monitoring your
health and your risk," he says.
"These early adoplers hawve buoks,
but the mainstream is coming.”
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